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A quick guide to setting up your integration

1. Contact your Entrata administrator and/or Entrata account 
manager and please connect them with the PetScreening team to 
review the following steps (if needed).

2. Create & Send PetScreening your Entrata credentials. Here’s an 
example of what PetScreening will need from you.

3. Set Read/Write permissions - Ensure PetScreening has access to the 
following endpoints with the corresponding access.

End Points Access

getLeasePickList Read access

getProperties Read access

getMitsPropertyUnits, 
getPropertyUnits

Read access

getMitsLeases, getLeases Read access

getLeads Read access

sendLeaseActivities Write access

(The Entrata login URL)
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A quick guide to setting up your enhanced integration

3. Customize where PetScreening is required. 
a. Go to Setup → Properties
b. Choose your property
c. Navigate to Data Management → Vendor → PetScreening
d. Set the option to require PetScreening Before Lease 
     Generation, Before Lease Approval, or Before Move-in.
e. When prompted, click “Enable (PetScreening Onboarded)”  
    to confirm your setup.

1. Contact your Entrata administrator/account manager. 
Connect them with the PetScreening team to review the following 
steps (if needed).

2. Locate & send PetScreening your Entrata Corp ID. 
An example of what PetScreening will need from you is the Corp ID 
from your Entrata login URL (<corp id>.entrata.com).

API Access Update
Existing PetScreening Customers:
Enable the new sendApplicationPetScreeningResult API by going to Apps → 
API Access in Entrata, clicking Manage next to PetScreening, and selecting Reset 
to Default under Web Service Permissions. Accept the terms and click Save.

New PetScreening Customers:
Go to Apps → API Access and click Add API User to set up the PetScreening 
vendor profile.


