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A quick guide to setting up your integration

1. Navigate to the Admin tab of Rent Manager to Available 
Integrations

2. Find the Resident Services area

3. Select PetScreening

4. Select request activation

5. Please set up a custom history category for PetScreening notes
STEPS: 

1. Admin > Setup > Rental Info > History Categories > Add
2. Name = “PetScreening”
3. Type = Tenant/Prospect
4. Save

6. Complete payment*
*Please note: At PetScreening, our core service is entirely free for property managers. To 
enhance your experience, we’ve partnered with leading platforms like Rent Manager to offer 
robust two-way integrations. This advanced feature incurs a nominal fee of $50 per month, 
which is a direct pass-through cost from Rent Manager. By implementing this fee, we cover the 
integration expenses and ensure you receive seamless, high-quality functionality—all while 
keeping our primary service free for you. Please use this link to complete the payment 
information. 

https://app.hubspot.com/payments/6QVNzTnKWhHzQsp?referrer=PAYMENT_LINK

